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Instructional Interventions
Methods of Communication
Communication implies a transfer or exchange of knowledge, ideas, opinions, and 
feelings; it involves encoding and decoding messages. The basic foundation for com­
munication is language, which is often defined as a system of rules governing sounds, 
words, meaning, and use. When a child is born with a hearing impairment, depending 
on the severity of the hearing problem, normal language acquisition is disrupted. Other 
means of communication are viable alternatives to spoken language. Sign language, in 
one of its multiple forms, and fingerspelling using the manual alphabet (see Figure 
12.5) are examples of such alternatives. See Table 12.4 for a description of the three 
sign language systems that are most commonly used. Other methods of instruction 
include oral, auditory verbal, cued speech, total communication, and the Rochester 
Method (fingerspelling). For educators of the deaf and the Deaf culture, which method 
of communication to use is at the root of the current philosophical debate.

Within the educational placement options previously described, three different 
approaches to communication may be used: (1) a bilingual-bicultural (bi-bi) approach, 
(2) total communication, or (3) an auditory-oral approach. See Table 12.5 (p. 426) 
for a description of these approaches. The majority of public school programs using 
total communication employ a form of Signed English for the sign language compo­
nent. Many residential programs and postsecondary programs for the deaf, however, 
endorse the bi-bi approach, which uses American Sign Language (ASL). There are 
few data suggesting that one instructional approach is significantly better than another 
(Swanwick & Marschark, 2010). It is important to remember, however, that only by 
recognizing the individual strengths and needs of students with a hearing impairment 
are educators able to appropriately target their instruction (Marschark et al., 2015).

Audiologists
Audiologists have served students with hearing impairments in educational settings 
for many years and are often included as a member of the educational team. Using 
a collaborative approach, audiologists frequently provide support to general edu­
cators, speech–language pathologists, teachers of the hearing impaired, and other 
special educators as well as interpreters. The American Speech-Language-Hearing 

fingerspelling: A form of manual 
communication; different positions 
or movements of the fingers indicate 
letters of the alphabet.

  TABLE 12.4  Sign Language Systems

Sign System  Description  Advantages/Disadvantages

American Sign 
Language (ASL)

•	 Considered the natural language of the deaf

•	 Has a unique syntax system, not a word-by-word 
interpretation

•	 System most frequently used by interpreters in public 
settings (churches, concerts, ceremonies, etc.)

•	 Unique syntax could make transition to English 
more challenging

Signing Exact 
English (SEE)

•	 Most like spoken English

•	 Close match to ASL

•	 Uses English word order

•	 System most commonly used in public schools

•	 Can be understood by ASL users

•	 English word order should make the transition to 
English less challenging

Signed English •	 Uses ASL signs in English word order patterns •	 Even closer match to ASL but with the advantage 
of English word order

 SOURCE: Adapted from S. Kuder, Teaching Students With Language and Communication Disabilities, 3rd ed. (Boston, MA: Allyn & Bacon, 2008), p. 235.




